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INDIAN  
HEAD 

SCOTTDALE 

YUKON 542, 547, 696 
MT. PLEASANT 

YOUNGWOOD 
HERMINIE 

JEANNETTE 

DELMONT 
NEW 

ALEXANDRIA 

423 
KECKSBURG 

424 

520, 532
537, 539
686, 572

LATROBE

INDIAN 
HEAD

SCOTTDALE

YUKON 542, 547, 696
MT. PLEASANT

YOUNGWOOD
HERMINIE

JEANNETTE

DELMONT
NEW

ALEXANDRIA

423
KECKSBURG

424

520, 532
537, 539
686, 572

LATROBE

244, 331, 433 
454, 600, 689, 
787, 830, 832, 
834, 836, 837, 
838, 850, 853, 

875, 961 
GREENSBURG 

244, 331, 433
454, 600, 689,
787, 830, 832,
834, 836, 837,
838, 850, 853,

875, 961
GREENSBURG

Local Calling Area Exceptions:

Latrobe 
Codes *520, 532, 537, 539, *686, *572 
is free except for: 
   *520 5000-6999, 8000-9999 
   *686 2000-2999, 7000-7999 
   *572 0000-1999, 3000-3999, 6000-6999,
     9000-9999 
Mt. Pleasant 
Codes *542, 547, 696 
is free except for 
    *542  3000-3999, 5000-5999

Greensburg*237, *217 
Codes *219, 244, *261, 331, *420, 433, 454, 600, 
*610,*672,*689, *691 *757, *771, 787, 830, 832, 834, 
836, 837, 838, 850, 853, *858, 875, *953, *961, *972 
are free except for:

   *217 0000-6999, 8000-9999 
   *219 0000-5999, 7000-8999
   *237 4000-5999, 8000-8999 
   *261 0000-3999, 5000-9999 
   *420 0000-5999, 7000-8999 
   *610 2000-5999, 9000-9999
   *672 4000-4999, 6000-9999 
   *689 0000-1999 
   *691 0000,0999, 3000-3999, 8000-8999 
   *757 3000-3999 
   *771 1000-1999, 6000-6999, 9000-9999 
   *858 1000-4999 
   *953 0000-0999, 2000-3999 
   *961 7000-9999 
   *972 0000-0999, 4000-49999 

sing Your TelephoneU
423  &  424  (Kecksburg) Telephones
your local calling area includes these exchanges.

Greensburg 600, 830, 832, 834, 836, 837, 838, 850, 853 
Kecksburg 423, 424 
Latrobe 520, 532, 537, 539 
Mt Pleasant 542, 547, 696

•	 	The		exchanges	listed	in	the	blue	area	are	your	local	exchanges	
for the towns listed. (See LOCAL CALLING AREA MAP)

Please	see	exceptions	listed	below	for	your	local	calling	area.

HOW TO DIAL CALLS FROM  
YOUR TELEPHONE

10 Digit telephone number only - no "1" + Area Code + 7 Digit Tele-
phone Number
 -   Local Calls within 724, 412 and 878 Area Code
 -   Toll Calls within 724, 412 and 878 Area Code
 -   Directory Assistance within 724 Area Code

1 + Area Code + 7 Digit Telephone Number
 -   Local and Long Distance Calls outside 724, 412 and 878 Area 

Code
 -   Directory Assistance outside 724, 412 and 878 Area Code

0 + Area Code + 7 Digit Telephone Number
 -   All Operator Assisted Calls-both within and outside 724, 412 and 

878 Area Code
 -   All Calling Card-both within and outside 724, 412 and 878 Area 

Code

* Local Calling area subject to change. Please check with our office for the most current local calling exchanges.

Local Calling Map
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Citizens Long Distance
2012 Call Plan Princing

Unlimited long Distance*

100 Minute Block Pian*
250 Minute Block Plan*
500 Minute Block Plan*
800 Minute Block Plan*
1200 Minute Block Plan*

7C per minute long Distance Plan*

  $34.99

  $  5.00
  $10.00
  $15.00
  $20.00
  $27.00

Usage Based

* Includes Calls to the Continental United States only

Prices are subject to change. Citizens is not responsible for any 
  typographical errors.

Calling Plans
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You can dial direct to many countries if the first three 
digits of your telephone number are marked with an 
asterisk (*) on this page.  (If your exchange is not 
listed, you can place a call to any international country 
by Dialing “0” Operator).  You will be charged the 
dial-direct rate.

Dial-direct instructions:
  • Dial the international Access Code 011 

• The Country Code 
• The City Code 
• The local number 
•  The “#” button if you have a 12-button Touch-Tone 

Telephone.  This will save you additional  time.

For example:
   To place a dialed direct call to London,  

England, here’s what you would dial:

  International Country City 
  Access Code Code Code
  011+ 44+ 1+ local number

Operator-assisted calls
To dial calls that are person-to-person, collect, calling 
Card or billed to a third number, use the International 
Access code “01” instead of “011”.

Additional assistance or information
Dial “0” (Operator) if you need assistance:

1. To get telephone numbers.
2.  For help on completing a call.  If there is a language 

problem, the Operator will try to assist you.
3. To get credit if you reach a wrong number.
4. To get City Codes that are not listed.

Federal Excise Tax of 3% is added to all calls billed in 
the United States.

Holiday Rates do not apply to international calls.

To place a call to Alaska, the Bahamas, Bermuda, 
Canada, Hawaii, Puerto Rico and the Virgin Islands:
These calls can be dialed the same as long distance 
calls within the Continental United States.  See the 
Long Distance Guide section in this guide.

The rate and discounts offered are determined at the 
originating point of any call.

How	to	use	the	“Country	and	City	Codes”	page
The bold number following the country name is the 
“Country Code.”

Numbers beside cities are “City Codes.”

For example:  Cyprus	357	(+7/1) 
Nicosia 2

• The Country Code is 357
• The City Code for Nicosia is 2

Several countries have more than one time zone. The 
time differences for these countries are based Upon 
the following cities: Sydney, Australia; Rio de Janeiro, 
Brazil; Jakarta, Indonesia; Kuala Lumpur, Malaysia; 
and Mexico City, Mexico.

AMERICAN SAMOA 684
ANDORRA 376
ARGENTINA 54
Buenos Aires 11
AUSTRALIA 61
Sydney 2
AUSTRIA 43
Vienna 1
BAHRAIN 973
BELGIUM 32
Antwerp 3
Brussels 2
BELIZE 501
Belize City 2
BOLIVIA 591
Cochabamba 4
La Paz 2
Santa Cruz 3
BOSNIA AND  

HERZEGOVINA 387
Sarajevo 33
BRAZIL 55
Belo Horizonte 31
Rio de Janeiro 21
Sao Paulo 11
CANADA 1
CHILE 56
Santiago 2
Valparaiso 32
CHINA, PEOPLE’S  

REPUBLIC OF 86
Beijing (Peking) 10
Shanghai 21
COLOMBIA 57
Bogota 1
COSTA RICA 506
CROATIA 385
Zagreb 1

CYPRUS 357
Nicosia 22
CZECH REPUBLIC 420
Prague 2
DENMARK 45
ECUADOR 593
Cuenca 7
Quito 2
EGYPT, ARAB  

REPUBLIC OF 20
Alexandria 3
Cairo 2
EL SALVADOR 503
FIJI 679
FINLAND 358
Helsinki 9
FRANCE 33
Paris 1
FRENCH POLYNESIA 689
GERMANY, FEDERAL  

REPUBLIC OF 49
Berlin 30
Frankfurt 69
GREECE 30
Athens 210
GUATEMALA 502
Guatemala City 2
GUYANA 592
Georgetown 2
HAITI 509
HONDURAS 504
HONG KONG 852
HUNGARY 36
Budapest 1
Gyor 96
Miskolc 46
ICELAND 354

INDIA 91
Bombay 22
Calcutta 33
Madras 44
New Dehli 11
INDONESIA 62
Jakarta 21
IRAN 98
Tehran (Teheran) 21
IRAQ 964
IRELAND 353
Dublin 1
Galway 91
ISRAEL 972
Haifa 4
Jerusalem 2
Tel Aviv-Jaffa 3
ITALY 39
Naples 81
Rome 6
Venice 41
JAPAN 81
Tokyo 3
Yokohama 45
KENYA 254
Nairobi 20
KOREA, DPR OF  

(NORTH) 850
KOREA, REPUBLIC OF  

(SOUTH) 82
Pusan 51
Seoul 2
KUWAIT 965
LIBERIA 231
LUXEMBOURG 352
MALAYSIA 60
Kuala Lumpur 3
MAYOTTE 262

MEXICO 52
Acapulco 744
Cancun 998
Mexico City 55
MONACO 377
NETHERLANDS 31
Amsterdam 20
Rotterdam 10
The Hague 70
Utrecht 30
NETHERLANDS 

ANTILLES 599
Curacao 9
NEW CALEDONIA 687
NEW ZEALAND 64
Auckland 9
Hamilton 7
Wellington 4
NICARAGUA 505
Managua 2
NIGERIA 234
NORWAY 47
Oslo 22
PAKISTAN 92
PAPUA  

NEW GUINEA 675
PARAGUAY 595
Asuncion 21
PERU 51
Arequipa 54
Lima 1
PHILIPPINES 63 
Manila 2
POLAND 48
Gdansk 58
Krakow 12
Warsaw 22

PORTUGAL 351
Lisbon 1
PUERTO RICO 1+787
RUSSIA 7
Moscow 095
St. Petersburg 812, 813
SAUDI ARABIA 966 
Riyadh 1
SENEGAL,  

REPUBLIC OF 221
SINGAPORE,  

REPUBLIC OF 65
SOUTH AFRICA,  

REPUBLIC OF 27 
Cape Town 21 
Pretoria 12
SPAIN 34
Barcelona 93 
Madrid 91 
SRI LANKA 94
Kandy 8
SURINAME 597
SWEDEN 46
Gothemburg 31
Stockholm 8
SWITZERLAND 41
Berne 31
Geneva 22
Lucerne 41
Zurich 44
SYRIA 963
Damascus 11
TAIWAN 886
Tainan 6
Taipei 2
THAILAND 66
Bangkok 2

TURKEY 90
Istanbul 212, 216
UKRAINE 380
Kiev 44
UNITED ARAB  

EMIRATES 971
Abu Dhabi 2
Ajman 6
Al Ain 3
Dubai 4
Sharjah 6
UNITED KINGDOM 44
Birmingham (Eng.) 121
Channel Islands 1481
Cardiff (Wales) 29(20)
Edinburgh (Scot.) 131
Glasgow (Scot.) 141
Gloucester (Eng.) 1452
Liverpool (Eng.) 151
London 20
Manchester (Eng.) 161
N. Ireland (Belfast) 28(90)
Nottingham (Eng.) 115
UNITED STATES 1
URUGUAY 598
Mercedes 532
Montevideo 2
VATICAN CITY 39
VENEZUELA 58
Caracas 212
Valencia 241
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country & city codEs

International Calls
How to dial


